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DPA has 5 days

to resolve

complaint

Master to

interview seafarer

within 3 days

Crew Representative

interviews seafarer

within 2 days

Seafarer submits complaint form to head of department and selects

fellow crewman to be an advisor/ witness

ILO MLC 2006 Complaint Process

Result is documented on complaint form.

1 copy given to seafarer

1 copy filed on bridge

1 copy emailed to DPA@tdi-bi.com

Levels of Appeal

If the seaman is not satisfied

 with the way his complaint

 was handled, the complaint

 may be appealed to the

next higher authority.

Resolutions

Resolutions are recorded on the

form and kept on file on the

vessel for 2 years

TDI-Brooks DPA:

Pete Tatro

Office: 979-693-3446

Cell: 979-446-4284

DPA@tdi-bi.com

TDI-Brooks International, DPA

Pete Tatro

14391A S. Dowling Rd.

College Station, TX  77845

USA

Office: 979-693-3446

Cell: 979-446-4284

DPA@tdi-bi.com

United States

Director, Office of Civil Rights

Commandant CG-00H

US Coast Guard Headquarters

2100 2nd St. SW Stop 7000

Washington, DC  20593-7000

Tel: 202-372-4500

Vanuatu Maritime Services, Limited

Suite 2020

39 Broadway, 20th Floor

New York, NY  100006    USA

Office: (USA + 1) 212-425-9600

Fax: (USA + 1) 212-425-9652

Email: email@vanuatuships.com

Egypt

Egyptian Authority for Maritime Safety

Bab Gomrok (1)

Alexandria 21513

Egypt

Tel: +203 4830051 / 4802325

Fax: +203 4875633

Email: Maritime@eams.gov.eg

Ghana

Ghana Maritime Authority

No. E354/3, 3rd Avenue, East Ridge

Ministries Post Office, PMB 34, Accra

Tel: +233-302-684392

Fax: +233-302-677702

info@ghanamaritime.org

India

Ministry of Shipping, Road Transport and

Highways

"Jahaz Bhavan", W.H. Marg

Mumbai 400 038

India

Tel: +91 22 23739784

Fax: +91 22 23739784

Email: lbsindos@vsnl.net

Indonesia

Indonesian Ministry of Transportation

Jl. Merdeka Barat No. 8

Jakarta 10110

Phone: 021-381-1308

Fax: 021-345-1657

www.dephub.go.id

Kenya

Ministry of Transport and Communications

Transcom house, Ngong Road

PO Box 52692

Nairobi

Kenya

Tel: +254 2 729200

Fax: +254 2 726362

Email: motc@insight.com

Nigeria

Nigerian Federal Ministry of Transport

2nd Floor, Annex 3, New Fed. Secretariat

Complex

Shehu Shagari Way, Central Area, P.M.B. 1136

Abuja Tel: 09-5237054

Panama

Panama Maritime Authority

Directorate General of Seafarers

PanCanal Plaza Building

PO Box 0816-01548

Panama 0816, Rep. of Panama

Tel: +507-501-5052 / 501-5288

Fax: +507-501-5247 / 501-5204

Email: gentemar@amp.gob.pa or

cumplimientodggm@amp.gob.pa

Philippines

Maritime Training Council

6th Floor POEA Building

Ortigas Avenue, Corner EDSA

Mandaluyong City 1501

Tel: +632-7275716/ 7251323/ 7728

Fax: +632-7251266

Email: info@mtc.gov.ph

Sri Lanka

The Director General of Merchant Shipping

Merchant Shipping Division

Ministry of Ports and Aviation

First Floor, Bristol Paradise Building

Colombo 01

Sri Lanka

Tel: +94-112-441293 / 4 or +94-112-441429

Fax: +94-112-435160

Email: dmsmos@sltnet.lk

Competent Authorities in Seafarer's Country of Residence


